
The challenge: create an omnichannel solution to boost online sales

A home goods retailer with many physical stores had a 
very basic web application with limited functionality for 
online sales. The company wanted to develop a robust, 
highly scalable omnichannel solution to grow its online 
e-commerce and m-commerce business. The plan 
included a robust frontend (i.e., iOS, Android, and Web), 
middleware, and integration with multiple third-party 
platforms.

The retailer engaged Capgemini Engineering to develop 
and build an omnichannel e-commerce and 
m-commerce solution. The client specified three 
elements:

Revamp the existing web application with intuitive user 
design, including new business-critical functionality

Develop iOS and Android mobile applications for the 
m-commerce solution

Develop a middleware application to create a consistent 
interface of web and mobile solutions integrating 
third-party logistics solutions, order tracking, multiple 
data warehouses, and a dedicated server to manage 
user data and product information

HOW WE DEVELOPED A ROBUST
E-COMMERCE/M-COMMERCE
SOLUTION TO BOOST ONLINE
SALES FOR A LARGE HOME
GOODS RETAILER



The solution: design and build a 
robust, integrated scalable 
platform to generate online sales

Frontend applications developed for the Web using 
both Android and iOS platforms, including multiple 
features and systems such as authentication, product 
checkout, loyalty system, payment options, and others
Integration with the client’s existing content 
management system (i.e., IBM WebSphere Commerce), 
customer relationship management solution, both 
Microsoft CRM and Dynamics 365 Business Central, 
integration with a payment gateway (Payfort) and 
loyalty backend

Enabling higher sales figures
Agile practices ensure monthly releases
Customize and deploy the e-commerce/m-commerce 
solution for more countries 

Capgemini Engineering developed a highly available, 
scalable solution from scratch that was deployed in 
multiple countries. We managed the selection of 
technology and created the technical architecture and 
low-level design. 

The solution included:

The results: strong business growth 
ahead
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Development and deployment of the backbone with 
support from middleware for third-party integrations 
on a VMWare cloud
Migrating and updating the existing live database to 
new servers with high availability and fallback set up 
on a Microsoft SQL server
Managing the migration of middleware and database 
servers from VMWare to Microsoft Azure Cloud


